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Lack of any ‘apparent’ injuries can be misleading
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following fact cannot be
honestly denied: When
negotiating the settlement
of a claim, ICBC is not
dealing with the injured
victim as a customer to
which it would owe a duty
of fairness. By leading in-
Jured victims into believ-
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This column is intend-
ed to provide general in-
formation about injury
claims. Paul Hergott is a
lawyer. paul @hlaw.ca.
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