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I am approached about 
a new crash claim al-
most daily. It gives 

me a unique perspective.
Most people are 

made aware of only the 
most horrifi c of crashes: 
The ones that make the 
news because of compel-
ling photographs of de-
stroyed vehicles. From 
time to time, there is a 
fatality reported, but for 
the most part, occupants 
of even the most serious-
ly damaged vehicles walk 
away with no apparent in-
juries.

There’s a video cir-

culating on the Internet 
that shows a staged head-
on crash between a 1959 
Chevrolet Bel Air and a 
2009 Chevrolet Malibu.  

The 1959 mod-
el, of course, is built like 
a tank—Detroit steel 
bumper to bumper.  

The 2009 is your typ-
ical new car construction 
that doesn’t appear any-
where near as solid as the 
tank. The video, though, 
shows in slow motion 
how the driver’s compart-
ment of the tank is com-
pletely obliterated with 
the dummy “killed” in-
stantly. The dummy in the 
new car, however, escapes 
with perhaps a slight knee 
injury.  

Yes, the front end of 
the car is obliterated, but 
the driver compartment 
is not breached and an air 
bag is deployed.

The video illustrates 
the fact that with today’s 
cars, those involved in the 
most serious of crashes 
walk away with very little 
in the way of visible injur-
ies, i.e. broken bones, sev-
ered limbs, etc.

It is that lack of “ap-
parent” injuries, those that 
require casts and banda-
ging, that leads the news 
media to report a lack of 
“serious” injuries.

The public is left with 
the notion that drunk, in-
attentive, careless, text 
messaging driving has no 
real consequences.  

Sure, you might get 
a ticket and have to pay 
a deductible for vehicle 
damage, but really, what’s 
a few hundred bucks? 
With today’s cars, no one 
suffers serious injuries. 

That notion is re-
inforced in the mov-
ies. My favourite movies 
have car chases with nasty 
crashes, the chase con-
tinuing after both drivers 
jump out of the wrecked 
vehicles, and jump roof-
top to roof-top, off build-
ings, etc., seemingly com-
pletely uninjured in the 
crash. It makes for good 
cinema, but is a horrible 
misrepresentation of re-
ality.

The truth is that the 
driver with the “slight 
knee injury,” while able to 
walk away from the crash, 
is likely to have trouble 
getting out of bed the next 
morning because of a se-
vere strain to the neck or 
back, and might end up 
suffering from chronic 
pain for the rest of his or 
her life.  

The truth is that 
many, many drivers who 

have been involved in 
far less dramatic crash-
es, with far less or even 
minimal damage to the 
vehicles, end up with life-
long injuries.

I know the truth be-
cause I regularly inter-
view car crash victims 
and hear their stories.  

Doctors, physiother-
apists, massage therapists, 
chiropractors and others 
in the medical community 
know the truth as well.

Perhaps if the poten-
tial long term injury con-
sequences of crashes 
were given air time in the 
media, motorists would 
take their driving more 
seriously.

I would be willing 
to bet quite heavily that 
those in the medical com-
munity and personal in-
jury lawyers cause signifi -
cantly fewer crashes than 
the rest of the population, 
simply because we are in-
timately aware of the pot-
entially long-term conse-
quences of crashes which 
translates into more care-
ful driving.

There are lots of rea-

sons to drive more care-
fully. You avoid tickets, a 
deductible, the hassle of 
waiting for your car to be 
fi xed, it makes for a more 
pleasant, cordial driv-
ing environment, insur-
ance rates will go down 
and yes, you avoid caus-
ing another human be-
ing pain that might never 
go away.  

Pick a reason, any 
reason, and let’s see what 
we can do to reduce 
crashes on the Westside.

NOTE: I would wel-
come the opportunity to 
publicly debate the sub-
ject matter of any of the 
columns I have writ-
ten with Daniel Moores, 
manager of the Kelowna 
ICBC Claims Centre who 
submitted a letter to the 
editor (ICBC Responds to 
columnist’s Accusations, 
Sept. 27), or with any 
other insurance company 
representative.

Mr. Moores’ com-
pletely misses the point 
of the column he was re-
sponding to and, ironic-
ally, is an illustration of 
how injured victims are 
led into confusion. The 
following fact cannot be 
honestly denied: When 
negotiating the settlement 
of a claim, ICBC is not 
dealing with the injured 
victim as a customer to 
which it would owe a duty 
of fairness. By leading in-
jured victims into believ-
ing the contrary they are 
discouraged from getting 
the legal advice they need 
to clue them in about their 
rights and empower them 
to enter into negotiations 
with their eyes open rath-
er than going in blind.

•••
This column is intend-

ed to provide general in-
formation about injury 
claims. Paul Hergott is a 
lawyer. paul@hlaw.ca.

Lack of any ‘apparent’ injuries can be misleading
ACHIEVINGACHIEVING
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www.westbankmovies.com

westbank, BC
200-3645 GOSSETT RD.

MOVIE HOTLINE:
250-869-3939 

CODE 8038
ALL SEATS, ALL SHOWS $795

TUESDAY - WEDNESDAY
CLOUDY WITH A CHANCE OF MEAT-
BALLS *NOT IN 3-D* G 7:05 & 9:10
FAME PG 6:55 & 9:20 (No 6:55 showing 
Oct 8)
SURROGATES PG 7:25 & 9:30
ALL ABOUT STEVE PG 6:45 & 9:20
ZOMBIELAND 18A 7:15 & 9:30 PHOTO 
I.D. REQUIRED

*West Kelowna FILM FESTIVAL* “Moon” 
PG Thursday, October 8th @ 7:00 p.m.

Check www.westkelownamovies.com for 
full Film Festival schedule

**Every Tuesday is One Ticket Tuesday. 
Regular admission $9.99 ALL shows 
(Includes admission, medium pop, 

medium popcorn)**

  

Modern Technology 
Old Fashioned Service 

And A Family That Cares.

MID TOWN AUTOMOTIVEMID TOWN AUTOMOTIVE
2510 Juliann Road, Westside (off Stevens)

769-3082769-3082

  Don’t waste your time ... on the side of the road!
Don’t waste your time ... on the side of the road!

GOVERNMENTGOVERNMENT  
INSPECTIONINSPECTION

FACILITYFACILITY

NEED A RELIABLE
VEHICLE?

Come See Howie!

FALL SPECIAL

Mechanical Inspection
$$49499595

1/2 Price

& SELF-STORAGE
BOTTLE DEPOT

www.encorp.ca   

769-7122769-71222711 KYLE RD., WESTSIDE2711 KYLE RD., WESTSIDE
Oct. to May Hours: Mon.-Sat. 8:30-5:00Oct. to May Hours: Mon.-Sat. 8:30-5:00

One-stop convenience for Cash Refund
on ready to drink beverage containers

including beer, wine and spirts

•Year round storage unit
• Authorized paint depot
• Electronics

No Deposit Items:
•Milk, Plastic & Carton

( including milk substitute)
•Glass (jars, etc.…)

(only household computers, 
printers, fax & TVs) HOME

BUILDING
CENTRE

Dr. Jacques
Simenhoff

is accepting

New Patients

CARRINGTON

Tim
Horton’s

Home
Depot

HWY. 97
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VINTAGE VIEW CENTRE/WESTBANK
#107-3500 Carrington Rd. • Lots of free parking

  For appointments call:

250-452-6742

VINTAGE VIEW MEDICALVINTAGE VIEW MEDICAL
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