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WESTSIDEWESTSIDE

This week I real-
ized my desk 
was a mess. My 

house was a mess. And 
the worst part yet—I 
worried that my life 
was a mess too.

As within, so with-
out—I thought. 

So I set about do-
ing some physical (and 
mental) housecleaning.

It was interesting to watch my-
self, and in particular what I chose to 
tackle � rst. 

Normally,  I like to do a good sur-
face cleaning that requires putting 
everything out of sight. 

Once I’ve done that, the house 
looks so clean I can lick off the � oor. 
But don’t look in the cupboards—it’s 
a jumble in there.

It takes a tremendous amount of 
effort for me to get past the surface 
and really tackle what needs to be 

done. 
What was real-

ly hanging over my 
head, quite literally, 
was cleaning out my 
gutters. 

They were dis-
gusting and if I left it 
one more year, I knew 
the ice could seriously 
damage my roof.

Of course, I’m not keen on lad-
ders (who is?), and I’m not keen on 
heights, either. And I especially don’t 
like tackling new things on my own 
with no one to hold my hand. But the 
weather was clear, the roof was dry. It 
was time.

I’m vertically challenged, so even 
to the ladder, I still wasn’t tall enough 
to reach into the gutters. 

There was only one option—
climb through my daughter’s window 
and onto the roof. I � gured if roofers 
can climb around on top, so could I.

I did it, it was yucky, and I now 
have my � ngers crossed that as the ice 
melts over the winter, the water will 
� ow effortlessly exactly as it should.

And as it is with my house, so it is 
with my life. 

I’ve learned that it’s not hard to 
keep myself busy. What is hard is try-
ing to � gure out what’s most import-
ant—what I really should be setting 
my mind to, rather than what I want to 
set my mind to. 

Prioritizing isn’t my strong suit. 
What I see is that the stuff I avoid 

is usually what intimidates me. I 
feel unprepared, unskilled, not good 
enough. 

It’s the stuff that challenges me to 
be more than who I am right now that 
I leave on the back burner, simmering. 

Sadly, I’ve been known to let 
things simmer too long sometimes, 
leaving myself with a burnt pot and 
nothing to nourish me.

Life leaves clues for all of us. 

It’s been said many times that it’s 
important for us to “be ourselves,” but 
who that self is sometimes isn’t so ob-
vious. 

We turn to others to get the an-
swer for that, and then spin out of 
control.

When I look at myself, I can see I 
leave clues all the time. 

My messy desk actually means 
that I’m not in control, and there’s an 
even bigger chance I’ve buried some-
thing in there.

So too with my mind. 
Digging around in the gutters 

isn’t fun. There’s a lot of stuff in there 
that isn’t pleasant. But as with my real 
gutters, sometimes there’s good stuff 
too. 

I found a lot of composted leaves 
that had turned into rich black soil. I 
don’t know if it will grow anything 
beautiful, but at least I have some-
thing new to work with.

A long time ago, my mother gave 

me a book designed to help the cre-
ative person get organized. 

I was a little hurt. 
Sure, I felt like a creative person, 

but I hated to think I wasn’t organ-
ized. I had boxes and bins after all.

But do I look at them? Do I know 
what’s in there? Is it useful to me to-
day? And what is having all that un-
known stuff in my house preventing 
me from seeing? How is it cluttering 
up my mind?

Now I’m looking at what I’ve 
been avoiding for the last six months 
with new eyes. And I’m also trying to 
be gentle with myself for living in a 
fog for a time. 

Perhaps I needed that break. But 
it’s been long enough now. The gut-
ters were full, and it was time for a 
cleaning.

Karin Wilson is a journalist and 
staff minister at the Centre for Spirit-
ual Living in Kelowna.

karinwilson@telus.net 

▼ LIVING

Time to clean the gutters of one’s life—literally and � guratively

You will have no 
shortage of people 
offering you ad-

vice if you ever have the 
misfortune of being in-
jured in a crash.

Whether it’s a friend, 
family member or co-
worker, most people seem 
eager to give advice about 
how to handle an injury 
claim.

The problem is, 
there’s so much misinfor-
mation out there, some of 
that advice is very bad ad-
vice.

And following the 
bad advice can have ser-
ious impacts on your 
claim.

Instead of helping 
your case, you could end 
up hurting it, or possibly  
destroying it altogether.

By the time a lawyer 
gets involved, perhaps a 
year or so after the crash, 
it may be too late to repair 
the damage.

One piece of bad ad-
vice is to treat your claim 

like a poker game and 
keep your cards very 
close to your chest.

Many people have 
heard about how an insur-
ance company can unfair-
ly twist or spin a piece in-
formation.

Those people want to 
protect you from the same 
fate.

They will tell you to 
keep any information that 
might be unfairly spun to 
yourself.

What do I mean by an 
unfair spin?

Let’s say you went 
tobogganing with your 
kids and landed hard. You 
had some pain in your 
lower back. You saw a 

chiropractor for a hand-
ful of treatments and the 
pain went away over the 
course of two to three 
weeks.

Ten months later, you 
suffer a lower back injury 
in a car crash.

This time, the pain 
doesn’t go away. This 
time, you are left with 
lower back pain for the 
rest of your life.

If the insurance ad-
juster � nds out about this 
previous lower back inci-
dent, he or she might try 
to unfairly blame your 
chronic lower back pain 
on the tobogganing inci-
dent.

In order to protect 
yourself from unfairness, 
you deny any previous 
lower back injuries in the 
paperwork you give to the 
insurance adjuster.

The adjuster sends 
you to a specialist paid for 
by the  insurance com-
panyfor an assessment, 
and you do the same thing 

again.
You do again with 

your physiotherapist and 
massage therapist.

You have no intention 
of pulling the wool over 
anyone’s eyes. You are not 
trying to cheat. 

Obviously, an in-
jury you completely re-
covered from months be-
fore a crash has nothing to 
do with the low back in-
jury you sustained in the 
crash.   

You are reasonably 
fearful, though, about the 
tricks the insurance com-
pany might use against 
you.

Instead of protecting 
yourself, though, you 
have engineered a dis-
aster.

When the insurance 
adjuster gets your med-
ical records, the previous 
chiropractic treatments 
will show up. 

They will � nd out 
about the tobogganing in-
cident.

They will then rub 
their hands together with 
glee at the fact that you 
have destroyed your own 
case.

If you lied about that, 
so the argument will go, 
what else are you lying 
about? 

Why should anything 
you say be believed? Per-
haps you’re making the 
whole thing up. 

A common pub-
lic perception is that car 
crash claimants are liars 
and cheats. 

You are already, un-
fairly, treated with suspi-
cion. 

You struggle to prove 
that you have pain from 
injuries that don’t show 
up on x-rays and MRIs.  

Any hint of dishon-
esty on your part will 
throw your credibility into 
a tail spin that you may 
never be able to recover 
from.

I give very consist-
ent advice to those who 

consult with me about car 
crash injuries, and to any-
one who becomes my 
client—be honest and 
forthright with everyone.

Rather than hold your 
cards close to your chest, 
lay your cards out on the 
table. 

Take the cards that 
you think are bad and 
stick them to your fore-
head.

As it turns out, that 
previous tobogganing in-
cident might actually be 
an ace. 

For example, the 
chiropractor who as-
sessed you back then will 
be able to re-assess you 
post-crash and give a con-

vincing comparison to the 
court that may be the key 
to proving your case.

If the bad card is real-
ly bad, well, we’ll deal 
with it because we’re go-
ing to have to deal with it 
anyway. 

Don’t make matters 
worse by destroying your 
credibility.

This column is intend-
ed to provide general in-
formation about injury 
claims. It is not a substi-
tute for retaining a lawyer 
to provide legal advice 
speci� cally pertaining to 
your case. Paul Hergott is 
a lawyer at Hergott Law 
in West Kelowna. 

paul@hlaw.ca
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Don’t try to hide information when making insurance claims
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“Holy cow!”
That statement was 

among the reactions heard 
in council chambers this 
week as staff unveiled the 
elevated costs of building 
two deluxe signs on the 
north and south entrances 
to the District of West Ke-
lowna.

Council originally 
budgeted under $40,000, 
however, upon looking 
further into the costs of 
the materials and installa-
tion requirements for the 
signs at the preferred lo-
cations, staff determined 
the price would be closer 
to $118,000.

Staff had recom-
mended council take 
$80,000 from its $334,000 
discretionary fund to cov-
er the costs, but council 
wasn’t buying the propos-
al on Tuesday afternoon.

The southern sign, 
bearing the words “Dis-
trict of West Kelowna” in 
metallic lettering was to 
be made of large, horizon-
tal cedar planks, sitting on 
a stone foundation near 
Friends’ Pub.

The north sign was 
to bear similar features 
but was to stand vertical-
ly near the off ramp of the 
Coquihalla connector. 

However, staff de-
termined that the terrain 
would also require the 

horizontal installation.
Coun. Carol Zanon 

said she could not support 
signs of such magnitude.

“Quite frankly, for 
$118,000 at this time in 
this community, I cannot 
support such a proposal,” 
stated Zanon.

Mayor Doug Findlat-
er said he too found the 
proposal too pricey.

“Yeah, I can’t sup-
port it either. I think it’s 
too rich and quite frank-
ly I’d be quite happy with 
a couple of four by four 
department of highways 
types signs on wooden 
posts that say ‘Welcome 
to District of West Kelow-
na’ for $5,000,” the mayor 
commented.

Coun. Gord Milsom 
said staff must go back 
to the drawing board and 
come up with a more af-
fordable solution.

Coun. Rosalind Neis 
suggested council forgo 
the entire sign program.

However, Coun. Du-
ane Ophus was uncom-
fortable with the prospect 
of the project being put 
inde� nitely on the back 
burner, suggesting staff 
to come back with a pro-
posal at a future date that 
would keep the entrance 
signs under the estab-
lished budget.

“Whatever we can get 
for that, I’d be okay with.”

Council agreed.
jluciw@kelownacapnews.com
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Signs too costly for council’s likingJason Luciw
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After two years of de-
bate. the Central Okanag-
an Regional District still 
isn’t ready to decide what 
to do with a request for a 
� reboat for parts of the 
North Westside because 
too many questions still 
need answering.

The regional board 
discussed the possible 
purchase of the equip-
ment again this week after 
receiving a staff report, 
which suggested that the 
regional district � rst ex-
plore the possibility of a 
mutual aid agreement to 
secure use of the Okanag-
an Landing � re depart-
ment’s boat from across 
the lake in Vernon, when 

needed.
However, Killiney 

Beach resident Lyn 
Jeglum, who claimed to 
speak for about 200 out of 
2,000 homeowners in her 
community, told the board 
Thursday morning that 
she was uncomfortable 
with such a deal because 
the Okanagan Landing 
boat could take more than 
45 minutes to respond to a 
North Westside � re.

That’s too long a time, 
considering many homes 
in the North Westside are 
nestled among trees and a 
structure � re could quick-
ly spread to the forest, she 
contended.

Making matters 
worse, the poor state of 
Westside Road and steep 
and narrow driveways hin-
der land-based � re� ghting 
in the area in question, be-
tween La Casa and Wests-
hores Estates, she said.

However, with a local-
ly based � reboat at their 
disposal, crews would 
have access to a constant 
water supply. That’s an-
other plus in a commun-
ity where reliable water 
sources are hard to � nd, 
Jeglum noted.

The boat could be 
used to spray water dir-
ectly onto a lakeside � re 
and potentially be used to 
pump water up through 
pipes to crews responding 
from Westside Road en 
route to upland blazes, she 
said. 

It would save them 
time and effort when re-

� lling their pumper trucks, 
said Jeglum.

“The � re� ghters need 
water and lots of it. The 
lack of a mobile water 
supply increases risks to 
� re� ghters and property.”

After dealing with 
three interface � res in 
1992, 1998 and again this 
year, the community has 
a proven need for more 
immediate response, said 
Jeglum.

Dead and dying trees, 
affected by the pine bee-
tle, surround the commun-
ity, she added.

“We watched trees ex-
plode before our eyes dur-
ing this summer’s � re.”

For the safety of � re-
� ghters and the best pro-
tection of the community, 
the board must purchase 
the � reboat, she stated.

However, the region-
al board still wasn’t con-
vinced that the equip-
ment was the best means 
of serving the community 
because too many technic-
al questions remained out-
standing and not all costs 
had been determined.

The board also noted 
a site for moorage, and 
construction of a boat-
house, still have not been 
secured. 

A technical consult-
ant could be hired to de-
termine exact speci� ca-
tions for the boat, to en-
sure it could handle the 
kind of � res expected.

Given an average re-
sponse time of nine min-
utes for volunteers to get 

to a � re in the area, the 
board questioned if a boat 
would beat that time, not-
ing it would depend on 
where along the lake it 
could be stationed.

And, while the region-
al district had set aside 
money in reserves to pay 
for the boat and the boat-
house, the board said it 
hadn’t yet seen any annu-
al operating and mainten-
ance cost estimates.

As well, the board 
wanted to know if the 
vessel could be used for 
emergencies outside the 
LaCasa to Westshores 
area, under mutual aid 
agreements.

Board directors also 
noted that the � reboat was 
only part and parcel of 
the solution for improved 
Westside � re� ghting re-
sponse times, noting that 
a system of pipes would 
still be required at some 
point in the future, so the 
� reboat could pump water 
up to hydrants or blad-
ders along Westside Road, 
where trucks could quick-
ly re� ll.

The board has de-
ferred decision on the � re-
boat purchase until staff 
can report back with more 
speci� cs on a possible 
agreement with the Oka-
nagan Landing � re de-
partment and answers to 
the technical questions 
and costs. 

Directors are hoping 
for an answer back by 
their Dec. 14 meeting.
jluciw@kelownacapnews.com

▼ NORTH WESTSIDE

Fireboat controversy proves to 
be not easily extinguished“I can’t believe that 

we would consider mov-
ing from $55 to $210 per 
tonne. It kind of blows my 
mind.”

Coun. Duane Ophus 
is also opposed to the 
hefty fees being proposed.

“I don’t like them. 
Can you bring better num-
bers?” Ophus asked.

Mayor Doug Find-
later said there’s a tip-
ping point for rates “at 
which point people will 
stop using it and then you 
get illegal dumping. And 
that’s the real concern.”

Findlater added that  
regardless of whether the 
transfer station is open air 
or enclosed, the regional 
district should at least con-
sider building a berm to 
address some of the con-

cerns residents have ex-
pressed about dust, noise 
and the unsightliness of 
the land� ll. 

Findlater said he 
would also like to see 
some consideration given 
to whether chipping, a 
large generator of dust 
and noise, would continue 
to take place on site or if it 
could move somewhere 
else. 

Also of concern is the 
proposed closure date, 
which is expected to be 
sometime in the spring.

Coun. Carol Zanon 
noted that staff isn’t even 
expected to wrap up their 
analysis of the situation 
until that time. 

Zanon said the region-
al district must keep the 
land� ll open until proper 
decisions on an appropri-
ate transfer facility and fee 

structure are made.
“The length of the 

life of this land� ll should 
have been extended. What 
is the hurry to hold the 
rest of this community to 
ransom when there is no 
solution in site?” ques-
tioned Zanon.

“I’m just amazed that 
things could get to this 
stage.”

Staff was recom-
mending the District 
of West Kelowna enter 
into discussions with the 
regional district, the Dis-
trict of Peachland and 
Westbank First Nation on 
how to go about closing 
the land� ll and establish-
ing a transfer station.

However, council opt-
ed to defer decision, ask-
ing staff to bring back a 
supplementary report to 
address some of the con-
cerns raised at Tuesday’s 
meeting.

Land� ll fees questioned
Landfill from C3
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                Live your
         dream.

364 - 2300 Carrington Road, Westbank, BC  V4T 2N6

Are you getting the advice you need?
We will develop an individual wealth management plan that allows 

you to live your dream - whether it is focused on your children’s 
education, your retirement or going on vacation.

For a free review call:

Gord Milsom, CFP, B. Comm
Financial Advisor
Tel: 250-707-5209
Web: www.milsomfi nancial.com

We guarantee the lowest priced pleasures in the valley

10%OFF YOUR FIRST 
PURCHASE

1 PER CUSTOMEREXPIRES NOV. 23/09

2440 Main Street, Westbank
250.768.1617

Amerigo Nuraghe
Ristorante Italiano

You’re Invited for an Evening Out

2470 Main St. Westbank
250-768-7983

LOOKAUTHENTIC

ITALIAN

CUISINE

Hours:
Lunch: Mon - Fri. 
Noon - 2:30pm
Dinner: 7 Days a Week
5:00 - 9:30pm

PRESENT THIS AD WHEN 
YOU ORDER AND RECEIVE

ANY PASTA DISH
Sundays & Mondays (Dinner Only)

40%
OFF

Expires Nov, 23, 2009
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