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V LEGAL FEES

Time can be money for lawyers, clients

As with most

ACHIEVING

had a morning
coffee this

week with a
fellow who shared
a beef he had with
alawyer’s bill.

I'll call him
Mr. Client and the
lawyer, Mr. Law-
yer.

It wasn’t a big
bill—something under $200.

It wasn’t a big amount of
work, either—something under
10 minutes.

Aside from what seems to be
an insane hourly rate, Mr. Client
wasn’t expecting a bill in the first
place.

M. Client needed some legal
advice. He contacted Mr. Law-
yer by telephone. He spent less
than 10 minutes on the phone
with him.

Following the consultation,
Mr. Lawyer must have looked up
Mr. Client’s address, because Mr.
Client hadn’t been asked for an
address, and sent him a bill.

Mr. Lawyer didn’t say he
was going to charge for his
time. Does that seem sort of bad?
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things, there are
two sides to this
story.

Mr. Lawyer’s
time is his work
product.

It’s what he
sells. It’s how he
makes a living. If
he doesn’t get paid
for his time, he doesn’t get paid at
all. Everyone knows that.

Don’t you all know that? Do
you expect to walk into a hair sal-
on, get your hair cut, enjoy a nice
scalp massage, and then walk out
without paying? No.

Everyone knows that hair
stylists charge for their services.

The stylist doesn’t have to
say: “Look, before I get started,
please be clear that I'll be char-
ging you $35”

Some lawyers will provide a
free initial consultation, particu-
larly for personal injury or other
contingency fee cases.

The free initial consultation
gives the lawyer a chance to as-
sess whether or not she is inter-
ested in taking the case.
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It also gives her an opportun-
ity to sell herself to the prospect-
ive client, in the hopes that the
client will sign a contingency fee
agreement.

Free initial consultations can
also be used to bring hourly rate
work in the door, sort of like a
“loss leader” in the retail world.

Perhaps free initial consul-
tations are so commonplace
that people have come to expect
them.

My suggestion to Mr. Client
as we chatted over coffee? I told
him not to pay the bill.

The way he told me the story,
I felt like Mr. Client had been
taken advantage of.

When I really thought about
it though, I realized that my feel-
ings probably reflect the fact that
I do mostly contingency fee work
and give free initial consultations
all the time.

After reflecting on it, I think
both of them were at fault in the
situation.

Each of them should have
clarified up front what their ex-
pectations were.

M. Client should have told

Mr. Lawyer up front that he was
interviewing the lawyer to see
whether there was a case worth
pursuing and, if so, to decide
whether he would choose to hire
that lawyer.

Mr. Lawyer should have
clarified up front that he would
be charging for his time, and told
M. Client what his hourly rate or
minimum consultation fee was.

Had either of them done
that, there would have been no
issue. How’s that for a lesson that
applies absolutely everywhere in
our personal and business lives?

I expect that most lawsuits
and most relationship demises,
business and personal, would be
avoided if we were all careful to
simply clarify our expectations at
the outset.

This column is intended to
provide general information
about injury claims. It is not a
substitute for retaining a lawyer
to provide legal advice specific-
ally pertaining to your case. Paul
Hergott is a lawyer at Hergott
Law in West Kelowna.

paul@hlaw.ca

Apprentices carry on mechanic’s legacy

The legacy of Her-
mann Koessler’s passion
for trades will carry on
through students at Oka-
nagan College thanks to a
generous donation made
in his memory.

Three years after
her husband’s death, Ute
Koessler made the diffi-
cult but emotionally re-
warding decision to do-
nate his tools to students
at Okanagan College, de-
spite being offered thou-
sands of dollars for the
valuable collection.

“The last thing Her-
mann said to me was, ‘I
have so much knowledge
to give, I wish young
people would want to be
tradespeople,”” she said.

“My husband was so
skilled and willing to teach
people, he was so proud to
be a tradesperson.

“I know he would be
honoured to have his tools

used by so many learning
the trades.”

Koessler’s  lifetime
worth of tools, valued at
more than $87,000, were
hand delivered by his
friend, Mike Goodmur-
phy, and his wife Ute, who
took the time to speak to a
group of entry-level auto-
motive service technician
students at Okanagan Col-
lege; telling them about
Hermann’s life, his work
and his passion for their
chosen field.

A German immi-
grant, Hermann arrived in
Montreal in 1969 with one
heavy suitcase containing
a few articles of clothing
and his most prized pos-
sessions, his tools.

A trained and experi-
enced mechanic, possess-
ing a meister brief from
Germany, Hermann’s lack
of English made his early
years in Canada challen-

ging. While others were
paid $5 per hour, Her-

man earned just $2 for the
same work.
Supervisors  quick-

ly took note of his mech-
anical aptitude and abil-
ity to fix nearly anything
and Hermann was able to
overcome his language
barrier, rising through the
ranks.

Hermann’s skills took
him around the world; he
and his wife eventually
moved to the Okanagan
and settled in Oyama. In
2001 a fire swept through
the Koessler farm burning
down Hermann’s work-
shop and collection of
tools.

Insurance  replaced
Hermann’s tool set, which
included grinders, drill
presses, table saws, and
hand tools—those new
tools all now live at Oka-
nagan College.

CONTRIBUTED
OKANAGAN COLLEGE trades apprentice students
will benefit from a donation to the program made by the
family of Hermann Koessler.

“We are honoured sion and appreciation for

to accept Hermann the trades.
Koessler’s tools,”  said “We know the import-
John Haller, dean of trades  ance of providing skills

and apprenticeship. ““Oka-
nagan College is a place of
learning and a place where
we promote the same pas-

and training to the next
generation and are hum-
bled to carry on his leg-

Free admission
after 12:00 pm
with this coupon

| Admission at the door is $5.00, cash only.

| This coupon is valid after 12:00 pm. One
coupon per person. Present coupon at door

| for admission. Not valid with any other

| special offers. No cash value.
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www.educationcareerfairs.com

Okanagan Education & Career Fair |

Thursday, January 14, 2010
Delta Grand Okanagan

Resort & Conference Centre |

1310 Water Street, Kelowna

9:30 AM - 3:00 PM I

Canada’s best sellers

Michael Neill’s list
of best selling
books are compiled
from sales at
independent
bookstores

across Canada.

HARDCOVER FICTION

1 The Bishop’s Man
Linden Maclntyre
$32

2 The Lost Symbol
Dan Brown $36.95

3 The Golden Mean
ALyon $32.95

4 Extreme Vinyl Cafe
Stuart Mclean $36

5 AnEchointhe
Bone
D Gabaldon $39.95

6 Too Much
Happiness
Alice Munro $32.99

7 The Year of the
Flood
M Atwood $32.99

8 Under the Dome
S King $39.99

9 The Lacuna
Barbara Kingsolver
$34.99

10 Last Night in
Twisted River
John Irving $34.95

PAPERBACK FICTION

1 The Girl with the
Dragon Tattoo
S Larsson $13.50

2 Guernsey Literary
and Potato Peel Pie
Society
Shaffer & Barrows
$16.50

3 Wolf Hall
H Mantel $24.99

4 The Book of
Negroes
L Hill $24.95

5 The Shack
William P. Young
$15.99

HARDCOVER NON-FICTION

1 Playing with Fire
Theo Fleury with
Kristie McLellan
Day $32.99

2 A Soldier First:
Bullets, Bureaucrats
and Politics of War
General Rick Hillier
$34.99

3 Stones into Schools
Greg Mortenson
$33.50

4 Canada and Other
Matters of Opinion
Rex Murphy $32.95

5 Allof Me
Anne Murray with
M Posner $35

6 100 Photos That
Changed Canada
Mark Reid $45

7 Just Watch Me: The
Life of Pierre Elliot
Trudeau 1968-2000
John English $39.95

8 Open: An
Autobiography
Andre Agassi $35

9 Peter Mansbridge
One on One:
Favourite

¢ Michael
70 » | Neil

Conversations
Peter Mansbridge
$35

10 Super
Freakonomics
Levitt & Dubner
$36.99

PAPERBACK NON-FICTION

1 Three Cups of Tea:
One Man’s Mission
to Promote Peace...
Mortenson & Relin
$16.50

2 The Wayfinders:
Why Ancient
Wisdom Matters in
the Modern World
Wade Davis $19.95

3 The Glass Castle
Jeannette Walls
$16.50

4 The Darwin Awards
Next Evolution
W Northcutt $16

5 Freakonomics
Levitt & Dubner
$19.99

B.C.’s BEsT

1 Had A Glass: Top
100 Wines for 2010
Under...
K Hodgson $19.95

2 Whitewater Cooks
at Home
S Adams $34.95

3 Life in the News
Tony Parsons
$32.95

4 Expanded Reilly
Method
McCardell $34.95

5 Whitewater Cooks:
Pure, Simple Real
S Adams $29.95

NEW RELEASES
1 The Heavenstone
Secrets
V.C. Andrews
$10.99
2 Fire and Ice
Julie Garwood
$10.99
3 Flat Belly Diet!
Liz Vaccariello &
Cynthia Sass $18.99
Altar of Eden
James Rollins
$19.99
Running Hot
Jayne Ann Krentz
$9.99
Sizzle
Julie Garwood $n/a
Man You’ll Marry
Debbie Macomber
$n/a
Terminal Freeze
Lincoln Child
$10.99
Vanishing Act
Fern Michaels
$10.99

10 Early Dawn

Catherine Anderson
$9.99
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