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Natural Harvest 
owner Randall Kovacs 
says the District of West 
Kelowna needs to cut his 
business some slack when 
it comes to sign bylaws 
and taxes.

If the municipality is 
unwilling to give small 
business a few breaks then 
he said he will have no 
choice but to follow others 
who’ve packed up from 
Westbank Town Centre 
and gone to the neighbour-
ing Westbank First Nation 
commercial centre. 

“People are going to 
the band (land) because 
they’ve got a lot of (com-
mercial) space and they 
want to � ll it.”

Kovacs said he’s 
watched friends move 
their businesses to band 
land in the last year, and 
he admits it’s looking 
more attractive to him too.

“It’s like your friends 
are going to another 

school. Do you stay at the 
old school or go to the new 
school?” he offered as an 
analogy. “Do you want to 
be with your friends or do 
you want to be by your-
self?”

Westbank Town Cen-
tre is “seeing a severe 
business drain,” the way 
Kovacs sees it.

He said the CIBC 
branch recently moved to 
WFN land and Cooper’s 
Foods’ downtown West-
bank location folded be-
cause of increasing com-
petition from stores like 
Wal-Mart in the Westbank 
First Nation commercial 
centre.

“We’ve seen some 
signi� cant players that are 
gone.”

A quick call to a 
couple of other businesses 
offered the Capital News a 
somewhat different view, 
however.

Gary Stabb with The 
Good Guys electronics 
store on Main Street said 
he has seen a drop in busi-

ness from competition on 
Westbank First Nation 
land stores and because of 
the unsteady economy.

However, he’s still do-
ing well and is commit-
ted to his location in West-
bank’s town centre where 
he’s operated for 13 years.

The municipality does 
need to do more though to 
help bring traf� c back into 
downtown Westbank, in-
cluding moving quick-
ly on a town centre plan, 
beauti� cation efforts and 
resisting calls to create a 
competing West Kelowna 
town centre in the Mount 
Boucherie area.

Meanwhile, Troy 
Schmidt with JK Schmidt 
Jewelers noted that prop-
erty managers have come 
knocking on his door ask-
ing him to move from 
Main Street to the West-
bank First Nation com-
mercial centre, but it’s a 
move he wouldn’t make.

“We’ve been here for 
30 years. We’re happy 
where we are. We’re do-

ing well,” said Schmidt, 
who noted his customers 
know where to � nd his 

store because he adver-
tises his location well. He 
also offers a niche prod-

uct––custom jewelry.
In Kovacs’ opinion 

however, the municipality 

WESTSIDEWESTSIDE

The work environ-
ment can be an in-
teresting place. 

There are so many 
expectations and so many 
personalities to juggle and 
it all has to be managed 
in harmony. But so often, 
that’s just not the reality.

It used to be that 
whenever someone asked 
what I was like to work 
with, I was immediate-
ly transported back to my 
childhood. 

In preschool, I think I 
“played well with others”, 
but somewhere along the 
line, I dropped the thread.

Working for a living 
isn’t easy. It demands that 
we play well with others, 
even when we don’t feel 
like it. 

Sometimes we’re 
tired and crabby and our 
personal lives are falling 

apart around us. 
But we’re told to 

check our egos at the 
door, check our lives at 
the door and simply do 
our jobs.

I did that for a while, 
and frankly, it was soul-
numbing. 

So what happened? 
I checked out and 

went into hiding as a free-
lancer.

It was nice. 
I was able to pretend 

that I played well with 
others by only having my-

self to play with. 
But soon I tired of my 

own company and found 
that I really did need 
others not only to increase 
the size of my pay cheque 
but also help me to get, 
and deliver, bigger ideas.

Now I’m engaged 
with others on a what is 
pretty much a full-time 
basis, and I love it.

One of the primary 
things I learned in those 
solo years was that I got 
to experience my own 
failings. 

There was no one to 
hide from. I had to rely 
on myself to boost up my 
energy, rely on myself to 
remain calm. I learned to 
be my own counsel.

I also watched what 
others did who I believed 
were successful. 

One of the biggest 

practices they engaged 
in was one of those high-
lighted in Don Miguel 
Ruiz’s book The Four 
Agreements— don’t take 
anything personally.

It’s a beautiful re-
minder to recall that no 
matter what is happen-
ing in your life, or in other 
people’s lives, it has noth-
ing to do with you.

What this does is it 
gets ego out of the way, 
and provides some room 
for us to breathe. 

When something 
comes up that makes me 
wince, I see that in myself 
before I react and then re-
mind myself that, just 
like me, they’re doing the 
best job they can do at the 
time. And it’s not for me 
to judge. 

But I still take things 
personally, and it can get 

me into trouble. 
This past week I had 

an experience where I got 
myself all tied up in knots 
over a potential deal with 
a long-time business part-
ner.

I was angry, I was los-
ing sleep, and most of all 
I was dreading a meeting 
where I was going to have 
to stand my ground and 

say my peace. 
And I was feeling 

anything but peaceful.
I spoke with my 

spiritual counsellor (yes I 
have one too), and he re-
minded me to listen with 
my heart. 

Over the next few 
hours before the meet-
ing, I contemplated those 
words and as I was driv-
ing to my meeting a new 
thought came to me: what 
if this is all a genuine mis-
understanding.

My game plan 
changed instantly. 

Rather than march in 
all uppity, I decided to re-
establish the bond � rst be-
fore I went into my tale 
of woe. 

And rather than point 
� ngers (taking things per-
sonally), I opted to say I 
was confused, and need-

ed that clari� ed before I 
could sign the agreement.

In less time that it 
takes to dot an i and cross 
a t, it became appar-
ent that the problem rest-
ed not with a verbal mis-
understanding, but a clas-
sic case of bad editing. 

The wrong informa-
tion was in the document.

What a difference 
listening with the heart 
makes. What a difference 
it makes to not take things 
personally. 

Try it out for a week. 
I’d be interested to hear 
your results.

Karin Wilson is a 
freelance journalist and 
staff minister at the Cen-
tre for Spiritual Living in 
Kelowna where she runs 
The Gratitude Cafe on 
Wednesday nights.

karinwilson@telus.net

▼ LIFE

Learning to play well others in the business world
Is an insurance 

company repre-
sentative lying or 

just being misleading?  
Car crash victims  

are regularly told insur-
ance companies pay-
compensation ranging 
from $1 to $6,500 for 
injuries that they dis-
missively refer to as 
“soft tissue” injuries.  

I suppose if you count only those 
who negotiate directly with an insur-
ance adjuster, and not those who are 
assisted by an experienced person-
al injury lawyer, that statement may 
be true. 

But in my view, failing to add that 
clari� cation is appallingly dishonest. 

Faced with a public logos such 
as “building trust, driving con� -
dence,” uninformed crash victims be-

lieve what they’re told, 
that $1 to $6,500 is 
the range of available 
compensation. 

Faced with that 
range, an offer of 
$5,000 looks fair and 
reasonable. 

It doesn’t make 
sense to hire a lawyer, 
at a cost of one-third 

of the claim in legal fees, in the hopes 
of squeezing the extra $1,500 out of 
an insurance company.

It also doesn’t make sense to wait 
out the very optimistic prediction that 
is made by the medical system, that 
the sore neck and headaches will re-
solve themselves within a very short 
period of time.

Yes, the prediction is often an ac-
curate one, and it helps to have a posi-
tive outlook, but every doctor will 

agree that the prediction may not turn 
out to be reality. 

So why wait?
If fair compensation maxes out at 

$6,500, what difference does it make 
if the pain takes a little longer to go 
away?  

Aside from misleading people 
about the range of compensation, an-
other tactic that can result in gross un-
fairness is encouraging early settle-
ments. 

The truth is, the range of compen-
sation does not max out at $6,500. It 
doesn’t even max out at $65,000 or 
$100,000 for that matter. 

The truth is that fair compensa-
tion is not measured by injury labels, 
like “soft tissue”. Rather, it is meas-
ured by the amount of loss suffered as 
a result of the injury. 

A “soft tissue” injury that heals 
completely within two to three 

months results in a smaller amount 
of loss compared to a one that never 
heals, leaving the injured person with 
neck pain and headaches that never  
go away. 

Both injuries have the “soft tis-
sue” label.  Fair compensation for the 
one injury may well be $5,000.  Fair 
compensation for another may be 
over $1 million, depending on how 
that neck pain and those headaches 
impact on the ability to earn income. 

An insurance adjuster will regu-
larly make a settlement offer within a 
week of a crash and in some cases as 
early as a couple days after a crash.

At that point, there is no way of 
knowing how long the symptoms 
will last and, as such, there is no way 
of knowing what compensation will 
be fair.

In fact, at day two, there may be 
injuries that have not yet become ap-

parent. 
In my view, the very act of mak-

ing a settlement offer that soon after a 
crash is a clear attempt to take advan-
tage of the general population’s ignor-
ance about their rights.

Confronted with a “building trust 
and driving con� dence” image, and a 
misleading compensation range, the 
general public is an easy mark. 

Don’t allow yourself or someone 
you know to be that easy mark.

This column is intended to pro-
vide general information about injury 
claims. It is not a substitute for retain-
ing a lawyer to provide legal advice 
speci� cally pertaining to your case. 
Paul Hergott is a lawyer at Hergott 
Law in West Kelowna.

 paul@hlaw.ca

▼ LAW

Don’t be taken advntage of in the � rst few days after a crash
UNDERCURRENT

Karin
Wilson

ACHIEVING
JUSTICE

Paul
Hergott

‘‘
WHAT A 
DIFFERENCE IT 
MAKES TO NOT 
TAKE THINGS 
PERSONALLY. 
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NATURAL HARVEST owner Randall Kovacs said he just received a sign back on Thursday, after bylaw of� cers 
had seized it a few weeks ago because the placard violated the District of West Kelowna’s sign bylaws.

▼ COUNCIL

Local business owner requests leniency for signs , taxes

could do more to make it 
attractive for him to stick 
around.

The � rst would be 
for West Kelowna to ease 
up on sign bylaws, which 
Kovacs said prevent him 
from posting a sign just 
over one block from his 
business to draw people in 
from Highway 97. 

By contrast, Stabb 
and Schmidt have busi-
nesses on Highway 97.

Kovacs said he spent 
$300 on directional signs 
and then he had to pay a 

$50 � ne to get them back 
after West Kelowna bylaw 
of� cers removed them. 

Since the signs were 
forced off the highway 
business is down 20 per 
cent, Kovacs stated.

“The sign was a re-
minder to get people in 
the store (because) we’re 
a block and a half off the 
highway. We’re already 
seeing a severe business 
drain. Let us be success-
ful. Let us do our own 
marketing. We’re not hurt-
ing anybody, we’re only 
trying to provide service 
to the public.”

The municipality 
could also offer a big-
ger break on commercial 
taxes, he added.

This year’s proposed 
3.75 per cent tax increase 
is a double whammy to 
his business, Kovacs men-
tioned. That’s because his 
property assessment on 
his building on Hoskins 
Road already increased 
17 per cent, or $88,000, 
up to $503,600. It’s an in-
crease he is puzzled by 
given the exit of business-
es from downtown West-
bank, the fact he hasn’t 
done any recent improve-

ments to his building and 
considering the munici-
pality has made no signi� -
cant service upgrades or 
municipal beauti� cation 
in the area.

He said he would be 
appealing his assessment.

Stabb and Schmidt 
also agreed that the mu-
nicipality needed to care-
fully consider the impact 
tax hikes have on down-
town businesses, consid-
ering the fragile economy 
and increasing competi-
tion from stores on band 
land.
jluciw@kelownacapnews.com
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Dire prediction for town centre
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Statistics con� rm talk 
that the sputtering econ-
omy caused building ac-
tivity to slow in West Ke-
lowna last year.

Figures from the Cen-
tral Okanagan Region-

al District show that con-
struction got underway on 
234 houses in the District 
of West Kelowna in 2009 
compared to 275 in 2008. 

In 2009, 410 building 
permits were issued in the 
municipality compared to 

524 in 2008.
The value of all con-

struction in West Kelow-
na was $51.4 million last 
year compared to $91.5 
million in 2008.

Central Okanagan-
wide stats show an even 

greater slowdown, where 
housing starts totaled 887 
in 2009 compared to 2,024 
in 2008, in Kelowna, West 
Kelowna, Lake Country, 
Peachland and the Central 
Okanagan rural electoral 
areas combined.

Across the region, 
2,674 building permits 
with a construction value 
of $636.8 million were 
issued in 2009 compared 
to 3,179 with a construc-
tion value of $710 million 
the year before.

▼ CORD

Construction slowdown re� ected in numbers

Use the Capital News new online job search:

BCjobnetwork.com

Now you can use the 
Internet to add your own 
events to the Capital 
News Calendar.  

Simply go to 

kelownacapnews.com,

look for the calendar, log 
on and click Add Event.

 MATTERHORNBakeryBakery
& Tea Room

FEBRUARY
Specials

3640 Gosset Road, Westbank

250-768-3302
European Baking 

             at it’s Finest!

MONDAY
10% OFF All Bread

TUESDAY 
Soup & ½ Sandwich $4.99

WEDNESDAY 
Coffee & Pastry $2.75

THURSDAY 
Cinnamon Buns 6/$5.99

FRIDAY 
Bundt Cakes $4.99

and 
Flooring

All Kinds of

CARPETEasy Financing Available OAC
www.allkindsofcarpet.com  •  email: allkindsofcarpet@shaw.ca     #7-1515 Westgate Rd, Kelowna Westside  •  769-6790 

COME IN & 
ENTER TO WIN

$4000 
CASH!

  All kinds of families need...


